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PROFESSIONAL SUMMARY 

 
Senior DevOps / Platform Engineer with 5+ years of experience designing, building, and operating Azure cloud platforms. 

Strong knowledge in Azure solution architecture, Kubernetes (AKS), CI/CD strategy, infrastructure as code, and production 

operations. Proven track record of owning end-to-end cloud solutions including architecture design, security approvals, 

automated deployments, monitoring, cost optimization, and operational handover. Experienced in working with enterprise 

architecture, security, and development teams to deliver scalable, secure, and reliable cloud platforms. 

 

WORK EXPERIENCE: 

Consultant DevOps / Platform Engineer (Azure) at BDO India 

02/2025 -Present, Mumbai. 

 

• Owned end-to-end Azure cloud solution delivery, covering requirement gathering, architecture design (HLD/LLD), 

implementation, and production handover. 

• Designed and implemented Azure platform architectures including networking, security, governance, and multi-

environment (Dev/UAT/Prod) setups aligned with enterprise standards. 

• Defined CI/CD strategy using Azure DevOps, Terraform, Helm, and GitHub Actions, enforcing artifact immutability, 

approval gates, and controlled environment promotion. 

• Built and operated AKS-based platforms for microservices, enabling standardized deployments through reusable Helm 

charts and pipeline templates. 

• Integrated security and compliance controls into infrastructure pipelines using Azure Policy, RBAC, private endpoints, 

and secret management. 

• Led security remediation activities by coordinating with development teams and obtaining CISO sign-off for production 

readiness. 

• Implemented monitoring, alerting, and performance optimization, improving platform reliability and reducing mean time 

to recovery (MTTR). 

• Drove cost optimization initiatives across environments through rightsizing, automation, and governance policies. 

• Acted as platform SME, supporting application teams with architecture guidance, POCs, and best-practice 

recommendations. 

 

Cloud / DevOps Engineer (Azure) at CLOUDNXT EMPOWERING 

SOLUTIONS 07/2022 - 01/2025, Mumbai. 

Worked as Cloud Consultant for Reliance General Insurance Co LTD. 

 

• Designed and implemented secure Azure architectures using App Service, Azure Functions, and Azure Kubernetes 

Service (AKS). 

• Built and maintained CI/CD pipelines using Azure DevOps and ARM/Terraform templates for automated build and 

release workflows. 

• Handled production incidents, application breakdowns, and disaster recovery planning for mission-critical systems. 

• Led migration of legacy IIS applications to Azure PaaS services, collaborating with development teams for 

modernization. 

• Implemented security controls using Azure Security Center, Azure Policy, and Microsoft Sentinel. 

• Managed hybrid cloud environments including Active Directory trust relationships and identity integrations. 

• Designed Azure Load Balancer and traffic management solutions for high availability and performance. 

• Delivered infrastructure automation using Terraform following Azure best practices. 

mailto:Shivkumar.J.Tiwari@gmail.com
https://www.linkedin.com/in/shivkumar-tiwari/


Cloud Engineer at IFI TECHSOLUTIONS. 

02/2021 - 05/2022, Mumbai. 

 

Worked as SME for Larsen & Toubro. 

 

• Managed Azure subscriptions (PAYG, EA), governance using Management Groups, RBAC, and cost controls. 

• Deployed and operated Azure infrastructure including Virtual Machines, VNets, VPNs, and Storage accounts. 

• Implemented backup and recovery strategies using Recovery Services Vaults. 

• Supported CI/CD pipelines and cloud deployments using Azure DevOps. 

• Mentored junior engineers and supported cloud operations activities. 

 
TECHNICAL SKILLS 

 

Platform & DevOps Engineering 

Azure Platform Engineering, Kubernetes (AKS), CI/CD Architecture, Infrastructure as Code, Platform Automation, 

Production Operations 

 

Cloud & DevOps Tools 

Azure DevOps, GitHub Actions, Jenkins, Terraform, Bicep, Helm, Azure Landing Zone 

 

Containers & Networking 

Docker, Kubernetes, Azure Load Balancer, Application Gateway, WAF, Private Endpoints 

 

Security & Governance 

Azure Policy, RBAC, Azure Security Center, Microsoft Sentinel, SonarQube, OWASP ZAP 

 

Monitoring & Observability 

Prometheus, Grafana, AppDynamics, Azure Monitor 

 

Scripting & Automation 

Python (automation, operational tooling, health checks) 

 

EDUCATION 

 

Master of Science in Information Technology. 

2018 – 2020 Completed with 8.42 CGPI in Final year Mumbai University. 

Bachelor of Science in Information Technology. 

2015 – 2018 Completed with 6.8 CGPI in Final year. Mumbai University. 

Certification 

 

• Microsoft Azure Certifications: AZ-104, AZ-400, AZ-500, AZ-305 

• TOGAF Practitioner 

• Microsoft Certified Trainer (MCT) 

 

KEY PROJECTS 

 

• Azure Platform Engineering (AKS): Designed and operated a secure Azure Kubernetes platform with CI/CD 

automation, observability, and multi-environment support. 

• Application Modernization: Migrated legacy IIS applications to Azure App Service and cloud-native platforms, 

improving scalability and operational efficiency. 

• Security & Compliance Enablement: Led TLS migrations, WAF integration, and security remediation activities with 

enterprise and CISO approvals. 

• Cloud Cost Optimization: Analysed Azure resource utilization and implemented optimization strategies without 

impacting system availability. 


